MNPOTOKOJI Nell
O PE3YJBTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMH B IEJSX HE3ABUCUMOM OIIEHKHA KAYECTBA YCJIOBUMI
OCYWECTBJIEHUSA JEATEJIBHOCTHU OPI'AHU3AIIMU KYJIBTYPBI

HanmenoBanne opranmsannu: KI'BYK "Xabaposckas kpaeBas nerckas ononmoreka nmenn H.JI. HaBomoukuraa"
Pernon: XabapoBckuii kpaii

Anpec: 680013, r. Xabaposck, yi. JIeHnHrpaackas, 25

®.1.0. pyxoBogurens: Jlsmko Hatanbs ['puropreBna

KonTakTHbiii TenedoH: 8 (4212) 324431

Opranuzarnus-onepaTtop: OOIIECTBO ¢ orpanrnueHHON oTBeTcTBeHHOCTHIO M1 "HOBU" (OO0 U1 "HOBU")

HUTOTI'OBBIE PE3YJIBTATHI
Ne "
w/n Kpurepnit PesyabTarsl pacuera
1 Kputepuiit «OTKpBITOCTS B JOCTYITHOCTh HH(POPMAIIHU 00 OpTraHU3aliN» 84,5 6anma(-oB)
2 Kputepuit «kKoMpopTHOCTS yCIIOBHI PETOCTABICHAS YCIYT» 98 damma(-oB)
3 Kputepuii «/]ocTymHOCTB YCIIyT U1 HHBAJUIOBY 87,1 6anma(-oB)
4 Kputepuii «/{o0pokenaTenbHOCTD, BEKIHMBOCTh PAOOTHIUKOB OpTaHU3aIluH c(hephl KyIbTYPhD) 98,4 6anma(-oB)
5 Kpurepuii «Y 10BIETBOPEHHOCTD YCIOBUSIMHU OKa3aHUs YCIIyT» 97,4 6anna(-oB)
UTOI'OBbIN [TOKA3ATEJIb 93,14 6ayuna(-oB)
PEUTHUHI (MECTO, CPEJM OLIEHMBAEMBbIX OPT AHU3ALIMI) 18

HEJAOCTATKMU B AEATEJIBHOCTH

B pe3syibTaTte npoBeieHNs HE3aBUCUMOI OLIEHKH Ka4eCTBA 0KA3aHUsI YCJIYT, BbISIBJICHBI CJIeyIOIHe HEJOCTATKH 10 KPUTePHI0 «OTKPBITOCTH U JOCTYITHOCTH
uHopManuu 00 OpraHu3aunm»:
HecootBeTcTBre nH(MDOpMALIUK O JIESITETLHOCTH OPTaHU3alluK KYJIBTYPBI, pa3MEIICHHON Ha OPHUIIMATFHOM caliTe OpraHU3aliy KYJIbTYPBI, €€ COACPIKAHUIO U TIOPSIKY
(popme), ycTaHOBIEHHBIM HOPMATUBHBIMU MIPABOBBIMHU akTaMu. OTCYTCTBYET cielyromas nHPOpMaIus:
- KOHTaKTHBIE TeJIe()OHBI, apeca JEeKTPOHHON MOYTHl yUpEAUTEIIsA/yupeauTenei
- ®NO 1 1OMKHOCTH PYKOBOJAIIETO COCTaBa OPTaHU3AINU KYJIbTYPHI
- IepeveHb OKa3bIBAEMBIX IDIATHBIX YCIYT, IIEHBI (Tapudbl) HA yCIyTH
- KOTIMHU JIOKYMEHTOB O TOPSAJIKE MPeI0CTaBICH s yCIyT 3a IIaTy, HOPMAaTUBHBIX MTPAaBOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapu(bl) HA YCIIyTH
- pe3yabTaThl HE3aBUCUMOM OLIEHKH Ka4eCcTBa OKa3aHUs yCIIyT
- IIJIaH IO YIYYIISHUIO Ka4eCcTBa paOOThI OpraHu3aIun

Ha odunmansHOM caiite opraHu3aiiy KyJIbTYpbl OTCYTCTBYET HH(GOpPMAIIUs O JIUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTEeNIIMU YCIYT, B YACTHOCTH:
- QJIEKTPOHHBIX CEPBUCOB ((HOpM [UI NOAAaYH ANEKTPOHHOro oOpatieHus (xajno0bl), pazaena "Hacto 3agaBaeMble BOIPOCH", TIOIyUYEHHSI KOHCYJIBTAIMU 10 OKA3bIBAEMBIM
ycayraMm U 1p.)




- TCXHUYCCKasl BO3MOXXHOCTD BBIPAXKCHUS MOJTYUATCIIAMU YCJIYT' MHCHUSA O KaUCCTBE OKa3aHud yCIIyr (HaJ'II/I‘lI/Ie AHKETHI IJId Onpoca rpaxaaH Wjin runiepCCbUIKA Ha Hee)

ITo pe3ybTaTam oneHKHM KpuTepHs «J0CTYNMHOCTH yCJIYT I HHBAJIMI0B» HMEIOTCS CJeAYIoIe HeOCTATKH:
ITomerenus opraHu3anuy KyJabTyphl U IPUIIETAIOIIEH K HEl TEPPUTOPUH HE 000PYIOBAHBI C YU€TOM AOCTYIIHOCTH JJIsl HHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIE CTOSHKU JUII aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIIOB
- CMEHHBIE Kpeca-KOJsCKU

B opranusanuu oTcyTCTBYIOT YCIOBHS JOCTYNHOCTH, TO3BOJISIOIIMX HHBAJIUAAM NIOJy4YaTh YCIyTH HApaBHE C IPYTMMH, B YACTHOCTH:
- IyOnupoBaHWe HAAMKCEH, 3HAKOB ¥ MHOW TEKCTOBOH 1 rpadndeckoil MHPOpPMANK 3HAKaMH, BHITTOTHEHHBIMH peNbe(HO-TOUeYHBIM mpudTOM bpaiins

BbIBO/IbI U ITPEJIVIOKEHU A

ITo pe3yabTaraM oueHKH KpuTepusi «OTKPBLITOCTH U JOCTYNHOCTH MHGOPMALMU 00 OPraHu3alum»:

[IpuBecTu B cooTBeTCTBHE MH(POPMALIMIO O AECATEIFHOCTH OPTaHU3alMU KYJIbTYphl, pa3MEIICHHON Ha 0UIUAIBHOM CaiiTe OpraHu3aliy B ceTu «IHTepHET», MOpAaKY
pasmenenus nHGopMauy Ha opUIIHATEHOM calfTe OCTaBIMKa YCIyT B ceTr «VHTepHeT» cornacHo TpeOoBaHUAM MprKa3a MHUHUCTEPCTBA KyIbTyphl Poccuiickoit
®enepammu ot 20 pespains 2015 r. Ne 277 "O6 yTBepKaeHUN TpeOOBaHUH K COASPKAHUIO U (hOpMe TIPEAOCTABICHUS HHPOPMAIIUX O AeSITeTFHOCTH OpTaHnu3alluit
KYJIBTYpBI, Pa3MELICHHONW Ha OPHULMATBHBIX CaliTaX YIIOJTHOMOYEHHOTO (heiepaIbHOro OpraHa UCIOIHUTENFHON BIACTH, OPraHOB rOCYJapCTBEHHON BIACTH CYOBEKTOB
Poccuiickoit @eneparinu, opraHoB MECTHOT'O CaMOYTIPaBJICHUS M OpraHU3aIiil KylIbTypbl B ceTH "MHTepHeT", B 4aCTHOCTH:

- KOHTaKTHBIE Tele(OHbI, aipeca 3EKTPOHHON TOYTHI YUPEAUTENs/yUpeAuTeIIeH

- ®HO u1 1OMmKHOCTH PYKOBOJAIIETO COCTaBA OPraHU3alMH KyJIBTYpHI

- IepevYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IIEHbI (Tapu]bl) HA YCIYTH

- KOTIMY JIOKYMEHTOB O TIOPSJIKE MPEIOCTaBICHHS YCIyT 3a TUIaTy, HOPMAaTUBHBIX MTPABOBBIX aKTOB, YCTAHABJIMBAIONINX LIEHBI (TapU(Bbl) HA YCIYTH

- pe3ynbTaThl HE3aBUCUMOI OIIEHKH KaueCTBa OKa3aHMs YCIIyT

- [UTaH 110 YJIyYIICHHUIO KauecTBa paOboThl OpraHu3alun

Obecneunts HaMuue ¥ GYHKIMOHUPOBAHUE HA OUIMAIBHOM CaiiTe OpraHu3aliy KyJIbTYpbl HHOPMALUU O JUCTAHIIMOHHBIX CII0cO0aX B3aUMOICHCTBUS C
MOJTYYaTeJISIMU YCIYT, B YACTHOCTH:

- QJIEKTPOHHBIX CEPBUCOB ((HOpM [UI HOAaYH ANEKTPOHHOro oOpatieHus (xajo0bl), pazaena "Hacto 3agaBaeMble BOIPOCH", TIOIyUYeHHsI KOHCYJIBTAIMU 10 OKA3bIBAEMBIM
ycayraMm M 1p.)

- 00ecTeYnTh TEXHHYECKYI0 BO3MOXKHOCTh BBEIPKEHUSI MTOJTydaTeNieM YCIIyT MHEHHSI O KaueCTBE YCIIOBUI OKa3aHUs YCIIyT OpraHu3anueil KyJlIbTypbl (HAINYHE aHKEThI JIIIS
OIIpoca IpakJjaH WM TUTIEPCCHUIKY Ha Hed)

ITo pe3yabTatam olleHKH KpuTepus «J0CTyNHOCTD YCJIYT NI HHBAJTUIO0B):
O00pya0BaTh MOMEIICHUS OPraHU3aAIMY KYJIbTYPhI U IPUJIETAIOIICH K HEH TEPPUTOPHH C YUETOM JOCTYIHOCTHU )i HHBAJIMIOB, B YaCTHOCTH:
- BBIICJIEHHBIMU CTOSIHKaMH JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMIOB



- CliCMaJIbHBIMU KPECIIaMU-KOJIAICKaMU

OO0ecrieunTh B OpraHU3aIliy YCIOBUS JOCTYITHOCTH, TIO3BOJISIFOIINE UHBAIAAM TTOJTyYaTh YCIYTH HApaBHE C IPYTUMH, B YaCTHOCTH:
- IyOnMMpoBaTh HAANKMCH 3HAKaMH, BHITTOTHEHHBIMH pelbe(DHO-TOUYeYHBIM mpu(TOM bpaiinsa



